TCT HANG KHONG VIET NAM CONG HOA XA HOQI CHU NGHIA VIET NAM
CHI NHANH KHU VUC MIEN NAM Poc lap - Tu do - Hanh phiic

$6:2)3HTCTHK - CNMN Tp. Ho Chi Minh, ngay 01 thang 10 nam 2020
V/v Trién khai diéu chinh B9 diéu kién
chung ndi dia DKCO01/ND_V20.28

Kinh guti: - Dai ly ban vé may bay cia Vietnam Airlines
- Cong ty du lich

Vietnam Airlines Chi nhénh Khu vye mién Nam trién khai dén Quy Pai ly/Cong ty ndi dung
cu thé nhu sau:

STT | S6 hiéu biéu gia Noi dung trién khai

Diéu chinh Bj diéu kién chung ngi dia :

I | DKCOI/ND V2028 |-Stanhém gid
1. -Stra cat 4/cat 5/cat 15/cat 16

Hiéu lwc: Ap dung xuét vé va khoi hanh tir 06/10/2020.

Chi tiét vui long xem cdc file dinh kém. —)/1\&«»/
Trong truong hop cé vuéng mic hoge khé khan khi trién khai, dé nghi Quy Pai 1y/Cong ty lién
hé v&i chuyén vién phu trach dé dugc tro giup.

D& nghi Quy Pai 1y/Cong ty trién khai va thuc hién./. g
ghi Quy bai ly/Cong ty i e

Tréan trong cam on.

TUQ. GIAM POC
KT. TRUONG PHONG TMHK

Noi nhan:
—  Nhu trén;
—  Ban Giam dbc (dé bao cdo);
- P.KT, P.DCBYV, AITS;
— CNPQC, VCA;
Luu VT, TMHK, (tranlict).

Bmh kem:
-~ DKCOI/ND_V20.28

ﬂ Thi Ngoc Oanh
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J-IC- D-/1- W- Z-/U- Y-/B-/M-/S-/H-/K- L-/Q-/ N-/R-/T-/E- A-/P-IG-
; ; Phd thon Phd thon , , .
DIEU KIEN Thuong gia Linh | Thuong gia £ & Pho thong Pho thong Pho thong siéu
K dac biét dac biét R ‘
hoat tiéu chuan , linh hoat tiéu chuan tiét kiém
linh hoat tiéu chuan
] -Stra nhom gia
Thay ddi -Stra cat 4/cat S/cat 15/cat 16
BDK nay thay thé¢ BDK DKCO1/ND V20.26.
Mhikc gia Gia 1a gia mot chidu. Gia khir hdi bang 2 14n gia mot chiéu.
- Hang dit chd la ky ty dau tién cua loai gia (Fare basis).
- Quy dinh vé& hang dat ch &p dung cho gi4 truc thong di Cén dao (VCS) nhur sau:
Hanh trinh Fare basis Chang bay (v.v) Hang thwong gia Hang phd thong
JH-, J-, C-, D-, |-,
MH-, M-, S-, H-, K-, Y
£ VN-SGN-VCS V.V L-, Q-
00. Ap dung B I X ! - -
Hang dit ché VN-VCA-VCS V.V N-, SGN-VCS, VCA-VCS N/A S
R-, H
T-, E-, P-, A-, G- A

- Quy dinh vé hang dit chd ap dung cho gid truc thong di Con dao (VCS) ap dung riéng cho kénh dai ly web nhu sau:

Hanh trinh Fare basis Chang bay (v.v) Hang thuwong gia Hang phd théng
VN-SGN-VCS V.V H- H
VN-VCA-VCS V V/ A SGN-VCS, VCA-VCS N/A A

04. Gigi han chuyén bay

Gia —VNF9-/-VNW9-/-
VNA9-/-VN9

Chi 4p dung trén cac chuyén bay tir VN6000 dén VN6999

Gia -VNT-/-VNF-/-VNW-/-
VNA-/-VN

Ap dung trén tét ca cac chuyén bay VN

05.Dit chd, xuit vé

Gia-VNF-/-VNA-/|, ... _ x |e Giad JH-WH-/MH-/SH-: X . s st e
VNW-/-VN/: bat cho Chd phai duoe xéc nhan cho ca hanh trinh trude khi xu At ve. Cho phai dugc xac nhan cho ca hanh trinh trude khi xuat vé.

Luu y:

(a) -VNA-/-VNW-: ¢ Gia—PX: Xuit vé trong vong 06h sau khi
Thoi han xudt vé e Gi& -PX: Xuét vé trong vong 24h sau khi dat chd (@i véi gia H-/K-/L-/Q-), trong vong 12h sau khi dat chd (d6i véi gia | dat chd

tudn theo quy dinh N-/R-/T-/E-) o Gia —AP: AP/1/2/3/4/5/6/7/8

ciia web Xubtve |® Gid—AP: AP/1/2/3/4/5/6/7/8 Xuat vé phai thuc hién vao thoi han sém hon
(b) -VN: Chi dp Xuét vé phai thyc hién vao thdi han sém hon trong 2 thdi han sau: trong 2 thoi han sau:

dung quy dinh vé (a) Trong vong 24h sau khi dt chd (@i véi gia H-/K-/L-/Q-), trong vong 12h sau khi dt chd (i véi gia N-/R-/T-/E-); () Trong vong 06h sau khi dat chd

dgt cho, khong dp (b) T&i thidu 1/3/7/10/14/21/30/45/60 ngay truée ngay khéi hanh ciia timg ching bay. (b) Téi thiéu 1/3/7/10/14/21/30/45/60 ngay
dyng quy dinh vé trudc ngay khoi hanh cua ting chang bay.
xuat vé

Gia-VNT- Ap dung theo quy dinh ciia khach doan v& dat chd xudt vé

06/07. Thoi han dirng tdi thiéu/tdi da

NA/12 thang

08. Piém dirng

Pugc phép, khong thu phi




VietnamAirlines

BO PIEU KIEN CHUNG
AP DUNG CHO GIA NOI PIA VIET NAM
S6: DKCO1/ND version 20.28 Hiéu luc: Ap dung dbi véi vé xut va hanh trinh khéi hanh tir ngay 06/10/2020

Trang 2/9
é?é Xay dyng & ket hop | s _\/NF- Puogc phép véi chc gid ~VNF-
e Kéthoptréncoss % | .., e g ,
gid k}ﬁ‘f héi dé tao * |Gia ~VNW-/-VNA- Puogc phép gilra cac gia Web cua VN
thanh hanh trinh - X . - T
RT/CT. Gia-VNT- Chi dugc phép két hop véi loai gia —VNT- trong cung biéu gia
o Két hop gia doc
lap/hanh trinh phy Gia-VN Puoc phép két hop voi moi loai gia.
11. Thoi gian khong ap dung Phu luc 1
Gia -VNF-/-VNT- Ap dung ban tai Viét Nam. Ma vé 738. Loai tién VND
Gia-VNW- Ap dung ban trén websites ciia VN. M4 vé 738. Loai tién VND
Gia-VNA- Ap dung bén tai dai ly web ciia VN. Ma vé 738. Loai tién VND
L, Ap dung ban toan thé‘ gidi ngoai
15. Han ché ban trir Viét Nam. Loai tién USD
[ Y S A A Gia E-: Chi dugc phép ban tai A
Gid -VN Ap dung ban toan thé gidi ngoai trir Viét Nam. Loai tien USD CAJUS/AE/IL/IN/PH: EU Khong ap dung
(ngoai trir FR/DE/GB/RU).
Loai tien USD
Ma vé: Khong han ché Ma vé 738
Gia Hoan DBuoc phép, phi 300.000VND
-VNF-/ + Gid MH-/SH-/ X )
-VNT-/ Thav déi | . Puoc phép, X DPuoc phép, | « MG-VNT/SG-VNT: Puoc phép, Khong duoc phép
-VNW-/ Y Mién phi phi 300.000 |Mién phi phi 300.000 Pugc phép, phi phi 300.000VND
16.Phat/thay ddi -VNA-/ VND VND 300.000 VND
« Gia khac: Mién phi
Gia Hoan DBuogc phép, phi 30USD Puoc phép, phi 30USD
VN Thay dai Buoc phép, Buoc phép , |Pugc phép , Puogc phép , DBugc phép , Puogc phép,
Y mién phi phi 30USD |mién phi phi 30USD mién phi phi 30USD

Gia VNF-/-VNT-/-VNW-/-VNA-: . ) L 7
(a) Nang hang dich vu: Doi v6i khach tour/ doan, khi nang hang dich vu khong can dam bao s6 luong khach toi thiéu. Ap dung gié FIT hang thuong gia/pho thong déc biét cho khach néng hang dich vu
(b) Hoan vé cua khach doan: Khi hoan vé, phai dam bao s6 khach t6i thi€u ctia doan theo quy dinh cua dicu kién gia.

18. Ghi vé

VN dam bdo chdp nhdn cac
Vé xudt tw dgng theo gia
tinh duwoC tw dong trén hé
thong tgi thoi diém xudt vé.

Gia -VNF-/-VNT-/-VNW-/-
VNA-

"MOI THAY DOI LIEN HE HKVN TRUOC NGAY KHOI HANH”

Gia-VN

“NON-END.RESTRICTION MAY APPLY”

19. Giam gia cho tré em/
tré nho

Tré em tir 2- <12 tudi di cing
ngudi 16n

Tinh bing 90% gi4 ap dung cho ngudi l6n

Tré nho <2 tudi khong sir dung

chd di ciing ngudi 16n

Tinh bing 10% gi4 ap dung cho ngudi l6n

phong vé cia VNA

tuong ng

22. Giam gia khac: Chi ap dung véi gia -VNF tai cac

- Cdc mirc phi hoan/d6i khéng dwoc giam theo ty 1¢

Phu luc 2
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23. Quy dinh khac

Thué/Phi/Lé phi (TFC)

Gia chua bao gdm céc loai thué/phi/lé phi (TFC). Noi xuét vé c6 trach nhiém thu tat ca cac loai thué/phi/ 18 phi (TFC) tuong ting véi gia va nop vé cho VN

Hanh Iy mién cwéc

Ap dung mirc hanh 1y tinh duoc tu dong trén hé théng.

26. Piéu kién ap dung
cho khach doan (gia-
VNT-)

mébi doan

Piéu kién bit buge di cing

S6 lwgng khach téi thiéu cia |2/4/6/8/10: 2/4/6/8/10 khach.

Tré nh6 khong duge tinh 1a s6 lugng khach tbi thiéu ciia doan.

nhau

Hanh khach cta doan phai di cing nhau trén ca hanh trinh
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PHU LUC 1: THOI GIAN KHONG AP DUNG

Gid H-/K-/L-/Q-/N-/R-/T-/E-: Khong ap dung,
Cac loai gia khac:

Trang 4/9

LOAI GIA J- | C- D- w- | zw- | Ymess- G-/A-IP-
Hanh trinh va giai doan KHONG 4p dung Hanh trinh va giai doan KHONG ap dung
(theo dUng chiéu ngoai trir JH-/WH-/MH-/SH-) (theo dung chiéu)
SGN/VCA/VCS-HAN
VCA-HPH/THD/VII 04/02/2021- o s\ AN 04/02/2021-10/02/2021
DLLHPH 10/02/2021
SGN-HPH/VI1/BMV/PXU/VDH/UIH/THD/DLI/NHA/DAD/HUI/VDO/VCL; 04/02/2021. SCN—
HAN-VII; PXU-HAN: VCA-BMV; 13/0212091 [FPHVIBMV/PXUVDH/UIHITHD/VCLITBB; | 04/02/2021-13/02/2021
V/CS-HPH/THD/VDO/VI1/HUI/BMV/NHA/DLI/VCL/UIH/PXU/NDH HAN-VII; VCA-BMV
HAN/HPH/V11/BMV/PXU/VDH/UIH/THD/DLI/NHA/DAD/HUI/VDO/VCL - SGN;
HAN/HPH/THD/VDO/VII/HUI/BMV/NHA/DLI/NVCL/UIH/PXU/NDH -VCS 15/02/2021. HAN/HPH/VII/BMV/PXU/VDH/UIHITHD/VCL
NHA/DAD/VII-HAN; HAN-PXU/VCA: HPH/THD/VII-VCA 210201 [TBB-SGN; 15/02/2021-21/02/2021
PQC-HAN/SGN/HPH VII-HAN: BMV-VCA
HPH-DLI
04/02/2021-16/02/2021
Gid: HAN-NHA/DAD; 13/02/2021- 18/02/2021-16/02/2021
ia: HAN/SGN/HPH.POC 16/02/2021 SGN-DAD 29/04/2021-01/05/2021
-VNF-/ 24/06/2021-31/07/2021
VNW-/ 02/09/2021-04/09/2021
-VNA-/ 15/02/2021-21/02/2021
-VNT- . S . Ko re ik 15/02/2021-21/02/2021
I—!andh trlntf;lva(;gl,al do]?'l; AP DUNG doi voi gia JH-/WH-/MH-/SH- DAD-SGN 01/05/2021-03/05/2021
(ap dung theo diing chi¢u) 24/06/2021-31/07/2021
04/09/2021-06/09/2021
SOUNCANCS AN
\D/Eﬁ;"'F'LH’ THDVII 10/02/2021 [PCN-DLIHUL VCA-DLI 24/06/2021-31/07/2021
02/09/2021-04/09/2021
15/02/2021-21/02/2021
outsz1 03000
SGN-HPH/VII/BMV/PXU/NVDH/UIH/THD/DLI/NHA/DAD/HUI/VDO/NV/CL;
HAN-VIT PXU-HAN: VCA-BMV- 04/02/2021- 04/09/2021-06/09/2021
: ' ’ 13/02/2021 13/02/2021-16/02/2021

VCS-HPH/THD/VDO/VII/HUI/BMV/NHA/DLI/VCL/UIH/PXU/VDH

ISGN-NHA/PQC

29/04/2021-01/05/2021
24/06/2021-31/07/2021
02/09/2021-04/09/2021
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15/02/2021-21/02/2021
01/05/2021-03/05/2021

DAD/NHA/PQC-HAN; DAD-THD; PQC-
HPH

NHA/PQC-SGN;
HAN/HPH/VII/BMV/PXU/VDH/UIH/THD/DLI/NHA/DAD/HUI/VDO/VCL - SGN; Siﬁgggggi_géﬁggggﬂ
HAN/HPH/THD/VDO/VII/HUI/BMV/NHA/DLI/VCL/UIH/PXU/VDH -VCS 15/02/2021- 29/04/2021-01/05/2021
NHA/DAD/VII-HAN; HAN-PXU/VCA; HPH/THD/VII-VCA 21/02/2021 ISGN-UIH 24/06/2021-31/07/2021
PQC-HAN/SGN//HPH HAN-DLI/HUI/UIH; VII/THD/HPH-DLI
HPH-DLI 02/09/2021-04/09/2021
P
DLI/HUI/UIH-HAN; DLI-VII/THD/HPH 04/09/2021-06/09/2021
13/02/2021-16/02/2021
HAN-DAD/NHA/PQC; THD-DAD; HPH- 29/04/2021-01/05/2021
PQC 24/06/2021-31/07/2021
HAN-NHA/DAD; 13/02/2021- 02/09/2021-04/09/2021
HAN/SGN/HPH-PQC 16/02/2021 15/02/2021-21/02/2021

01/05/2021-03/05/2021
24/06/2021-31/07/2021
04/09/2021-06/09/2021
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PHU LUC 2: GIAM GIA KHAC

Chi ap dung véi gia -VNF tai cac phong vé ciia VNA. Khong ap dung ddng thoi 2 chwong trinh giim gia cho cing dbi twgng.

Trang 6/9

Doi twong ap dung

Gia ap dung

Fare basis
Ghi <logi gia>/<ma giam
gid><% gidm gida>

Gidy td kém theo ndp ciing bio cio ban

Cau 1¢nh hién thi gia/tinh gia

Bén sao gidy to tuy than

FQHANSGN-VN¥PSRC

Hanh khach Viét Nam 60 tudi tro lén 85% gid M-/S-/H-/K-/L-/Q-/N-/R-/T- -/SR15 WPPSRC
A, A L n L x FQHANSGN-VN¥AC*DIS
s i Giay x4c nhén khuyét tat dugc chu tich UBND x&/ -
it Kb Vic N Ngudi16n | 85% gig M-/S-/H-IK-/L-/Q-/ -/DI15 phubmg/quan/ huyén/thinh ph.. cip theo quy dinh tai WPAC*DIS _
ani khac ! vict Nam fa ) o o . thong tu lién tich sé 37/2012/TTLT-BLDTBXH- FQHANSGN-VN¥AC*DIS¥Q/DICH10
e et ning/ Iré em Ap dung “T?Ol R4 lff P ‘;"{}; f"“Ncat 11? tren 6o -/DICH10 BYT-BGDT ngiy 28/12/2012 quy dinh vé viéc xdc [ WPAC*DIS¥PCNN
dc bt nang 15:171 gl‘é?tngg;n‘”/‘d:c ]firét nér?c 6t Nam [a nguot dinh mirc do khuyét tat do Hoi dong xéc dinh mic 40 | FQHANSGN-VN¥AC*DIS¥Q/DIINGO
U Al oA A
Tré nho yet tat nang/da et nang -/DIIN90 khuyeét tat thyc hién. WPAC*DIS¥PINF
- FQSGNVCS-VN¥AC*VCS
0, -IK- -
Neusi I6n 56% gia M-/K-/ SGN-VCS v.v JAR44 WPAC*VCS
Hanh khach c6 ho khéu . a . . . . . 1R , . A aa FQSGNVCS-VN¥AC*VCS¥Q/ARCH10
VA : & FQSGNVCS-VN¥AC*VCSY¥Q/ARINGO
Tré nho i -/ARIN90 WPAC*VCS¥PINF
Quan nhan, Cong chtec, Bén sao quyét dinh ctr cong tac, didu dong cua co R -
Vién chtic nha nuéc dang - 56% gia M-/K- SGN-VCS v.v quan nha nudc chu quan. va ban sao chung minh thu FQSG’\,{VCS VN¥ACTVES
. T, Nguoi 16n -IAR44 . WPAC*VCS
cong tac tai Con Pao nhan dan
. FQSGNCAH-VN¥AC*CAH
0, -IS-/H-/K- -IR- -
Newoi lon 85% gia M-/S-/H-/K-/Q-/R- SGN-CAH v.v JARIS WPAC*CAH
Hanh khach ¢6 ho kha ) ,, o o FQSGNCAH-VN¥AC*CAH¥Q/ARCH10
th?r%n g tfg taciOC éQM azu Tré em Ap dung theo ty I¢ giam quy dinh tai Cat 19 trén co -/ARCH10 Ban sao hg khau, chimg minh thu nhan dén WPAC*CAH¥PCNN
’ y gia 01 16n 1a hanh khach c6 hd khau thuo
e T ACh 0 RO K thuong FQSGNCAH-VN¥AC*CAH¥Q/ARIN9O
Tré nho i -/ARIN90 WPAC*CAH¥PINF
Quan nhan, Cong chuc, (1) Ban sao quyet dinh ctr cong tac, diéu dong cua co R -
Vién chtic nha nudc dang Nguoi 16n 85%6 gid M-/S-/H-/K-/Q-/R- SGN-CAH v.v -/AR15 quan nha nudc chu quan; va \Ij\(/:l):’SAGC’\igﬁﬁi VN¥AC*CAH
cong tac tai Ca Mau g ) (2) ban sao chimg minh thu nhan dan
1 i FQDADPXU-VN¥AC*PXU
0, -/S-/H-/K-/L -/O-/N-/R- - -
Nguoi 16n 85% gid M-/S-/H-/K-/L-/Q-/N-/R- DAD-PXU v.v /AR15 WPAC*PXU
Hanh khéch ¢6 hd khéu . . A s . . N ) . A 112 , . A A FQDADPXU-VN¥AC*PXU¥ Q/ARCH10
thuomg tri tai Pleiku Tré em A7p qlzmg th‘e-o Fy ]e% giam quy d;nl} ta} CaE 19 tre‘n co /ARCH10 Ban sao h¢ khau, chung minh thu nhan dan WPAC*PXUYPCNN
sO gia nguoi 16n 1a hanh khach c¢6 ho khau thuong FODADPXU~N¥AC P XUYO/ARINGD
& nhé tra tai Pleiku . §
Tré nho : /ARINSO WPAC*PXU¥PINF
Quan nhan, Cong chuc, (1) Ban sao quyét dinh cir cong tac, diéu dong ctia co K -
Vién chitc nha nuée dang | Neudi 16n | 85% gid M-/S-/H-/K-/L-/Q-/N-/R- DAD-PXU v.v -IAR15 quan nha nuée chii quan; va FODADPXU-VN¥AC*PXU
o o . , . A an WPAC*PXU
cong tac tai Pleiku (2) Ban sao chimg minh thu nhan dan






